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Deflnltlon of Health systems* (1)

people, institutions and resources,
arranged together in accordance with
established policies,

to improve the health of the population they
serve, while responding to people’s legitimate
expectations and protecting them against the
cost of ill-health

through a variety of activities whose primary
intent is to improve health.

European Observatory for Health Systems and Policies (2007). q'
Glossary. http://www.euro.who.int/observatory/Glossary/Toppage. 5 Bi;;ervator

*‘Dﬂ. on Heallh S)rslemsand Policies
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A :

FUNCTIONS GOALS/ OUTCOMES
THE SYSTEM PERFORM S OF THE SYSTEM
Stew ardship
I Health
Creating resources (level and equity)

N (investment and training)
P Responsiveness

Service delivery (to people’snon-medical

(personal and population- expectations)
U based)
! Financial protection
T (oollec'z:::(_;anpf;(?ligng el (and fair distribution of burden of
purchasing) funding)

Definitioof “Health systems* (Il)

... ensemble of all public and private
organizations, institutions and resources
mandated to improve, maintain or restore
health.

... encompass both personal and population
services, as well as activities to influence
the policies and actions of other sectors
to address the social, environmental and
economic determinants of health.

WHO European Ministerial Conference on Health Systems (2008). Tallinn Charter:
Health Systems for Health and Wealth. Resolution EUR/RC58/R4.
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Triangular Model.for Health Systems

(focussing on the “independent” variables)

Pooling

Payer(s) (3" party)
Purchasing

Collecting

1

Regulation

<N

Population Provider(s) <

Service provision

Contracting/
reimbursing

Raising financial
resour ces

Resour ce
creation

Health Systems in Transition: Template for analysis. g g‘i‘:a' t
European Observatory on Health Systems and Policies. = Ubservatory

“zpa on Heallh Systems and Policies

Topics for ealth Systems Research (I)

Area Topics

Service delivery/ Availability, supply

provision Accessibility access

Acceptability

Coverage, benefit basket/ package, entitlements
Waiting time, waiting lists

Utilization

Responsiveness, Satisfaction
Financing/ Financing
expenditure Funding

Payment of providers
Reimbursement
Purchasing
Allocation
Equity/Fairness
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Resource Professional education

creation Research and Development
Innovation management
Knowledge generation and management
Public health intelligence

Stewardship Planning, Health Plans
Health Policy, Policy Making, Health Care Reform
Centralization/Decentralization/Devolution
Privatisation/Recommunalisation
Commissioning
Licensing
Accreditation
Contracting

Search Strategy
» Databases PubMed, EMBASE

 2004-2010
e |tems with Abstract, Humans
° MeSH Terms MeSH Module Country Module Restriction
] []
R
OR OR
AND AND Heclh are
— o
-
[.] [.]
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Bibliometrc Analysis

Reference Manager®, Excel®
Year

Country

Language

Keyword

Cumulative nul
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g

Year No. of % of Database | Absolute % difference
Publications differenceto | to previous
previous year |year
2004 3922 14.6% - -
2005 4017 14.9% 95 2.4%
2006 4630 17.2% 613 15.3%
2007 4994 18.5% 364 7.9%
2008 5116 19.0% 122 2.4%
2009 4169 15.5% -947 -18.5%

Number from (country in address field)

Crude Crude

‘ per 10,000 pop ‘ perillion USD GDP

Number on (country in title, abstract or keyword field)

‘ per 10,000 pop ‘ perbillion USD GDP

Rank

io-- e

—4¢—United Kingdom* ——Netherlands* Germany* Sweden* —¥—France*

——ltaly* emf— Spain* —=—Switzerland#t  —=—Israel Turkey
Iceland# Norway# Ireland* Denmark* Finland*
Malta* e\ 0ntenegro Georgia Tajikistan Estonia*
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% publications_from country

on that countr

Albania
Armenia
Austria*
Azerbaijan
Bulgaria*
Croatia
Denmark*
Estonia*

eHGmggw Resear chersfrom these countries
Iceland#

Kazakhstan publish only on their own country

_ Latvia*
Lithuania*

L,;%T%Jeugr% (often only few publications) = No capacity
¢ or interest to study other countries

Republic of Moldova
Romania*

Serbia

Slovenia*

Sweden*

The Former

Turkey

Ukraine

Uzbekistan
Netherlands*

reland*
Belgium* e
Switzerland# E— .
_spar: Resear cher s from these countries
aeeies === publish mainly on their own country
Czech R e
Russian Federation
osniaanq
S

alta’
United Kingdom*

Health

% publications_ on a country Y cervices

Research

from that countr Etrope

0 10 20 30 40 50 60 70 80 90 100

Sweden*
Israel

Finlan
Netherlands*
.Bel%ium"
Switzerland#
Greeace*
United Kingdom*

Norway
Denmark*
France*

. Croatia
Bosniaand Herzewljvrna
alta®

Publications on
these countriesare
both from local and
other researchers

Arrgema
FRY Macedonia

~ Kazakhstan
Republic of Moldova

)i Publications on these countriesare
Russian Federation rarely or never from local
K1yrg stan
aj researchers

istan
Turkmenistan
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Language dist-r\it_;&tion

’ ] : A
non-English publi€ations (Nn=3341 or 13%) J*< ¢
Hungarian
Hebrew 1% Turkish
1% 1% Other
Norwegian  Danish 4%
3% 2
Dutch
4%
Italian German
5% 40%
Polish
6%
Russian
6%

Spanish
9%

French

18%

Health
References by coul oervices.
e L esearc
2004-2009 (tOp-lO ] | Europe
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—o—ltaly* —— Spain* —— Switzerland# —— Israel Turkey
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References by ceu

2004-2009 (11t - 20W)F”
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100 -
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0 ‘ ‘ ' ' '
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References on a.country (TiAFﬁRf”
2004-2009 (11th -W .

180
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—t— ST ael et Turkey Denmark* Belgium* == Finland*
= Poland* e AUSETi* Russian Federation Hungary*

Greece*

Thematic Clus}'g%;’ ‘QQ

Thematic Cluster K eyword field only Expanded to title and
ahstract
N {rank) % of N (rank} % of
references in references in
datahase datahase

Satisfaction 7410 (1) 27 A% 7908 (1) 29.3%
Service Delivery G002 (2 22.3% 6045 (2) 2. 4%
Utilization 2988 (3) 11.1% 3000 (8) 11.1%
Manpower 2945 (4 10.9% 4453 (4) 16.5%
Policy/Refarm 2750 (5) 10.4% 3755 (B) 14.1%
Frofessional Education 2741 (B) 10.2% 2852 (10) 10.6%
Access 2689 (7 10.0% 4253 (8) 15.9%
Acceptance 2406 (8) 59% 3142 (7) 11.7%
Finance/Expenditure 22009 32% 25924 (9) 10.9%
Planning 1200 (10} 45% 1870 (11) 7.3%
Administration/Management 934 (1) 358% 4714 (3) 17.5%
Priv ati zation 436 (12 1.6% 500 (13) 1.8%
Waiting lists 431113 16% B35 (12) 2B%
LicensingiAccreditation 234114 0.9% 261 (14 1.0%
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Lithuania*
France*
Netherlands*
Denmark*
Czech
Spain*
Sweden*

No rway#
Slovakia*
Belgium*
Israel
Finland*
Slovenia*
OVERALL
Switzerland
Luxembourg*
Poland*
Bulgaria*
UK*

Iceland
Ireland*
Portugal*
Estonia*
Hungary*
Romania*
Malta*
Cyprus*
Latvia*

‘El % publications from country (Address field) @ % on (Abstract, titles, keyw ords field)

3.5% random sa np

(n =1000) for in-depth-analysis %

Keyword n % of sample
Patient(s) 105 453
80% real Iy H SR, Organization & Administration 80 345
Hospital(s) 71 306
bUt |e$than 25% Health service(s) a2 224
on health SyStemS Health Services accessibility 47 203
Palicy 46 19.8
(macro level): Nn=232 uiiization 45 19.8
Education = 16.8
Health policy ] 155
Cost 33 14.2
Delivery of health care a0 129
Public Health 29 12.5
State Medicine 29 125
Training 28 121
Health services needs and demand r 1"nE
Organization 27 1.6
Work 27 1.6
Primary Health Care 25 10.8
Government 24 10.3
Mursing 24 10.3
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Thematic Cluster Keyword field only Expanded to title and
ahstract
N {rank) % of N (rank) % of
references in references in
sample sample
Palicy/Reform 72(1) 3.0% 731 3 5%
Service Delivery B9 (2) 297% B9 [2) 27%
Administration/Management B3 (3) 228% 55 (4) 237%
Access 0 (4) 216% 67 (3) 28.9%
Finance/Expenditure 45 () 19.8% 49 5) 2.1%
Utilization 46 (B) 19.8% 46 [{) 19.8%
Manpawer I 16.8% 427 18.1%
Frofessional Education 5B 10.8% 27 8 11.6%
Satisfaction 230 9.9% %50 10.8%
Acceptance 20 (10 5.6% 25 (109 10.8%
Flanning 18 (1) 78% 18 (1) 7.8%
Privatization 11(12) 4.7% 14 (12) 6.0%
Waiting Lists 10(13) 4.3% 10(13) 4.3%
LicensingfAccreditation 314 1.3% 3014 1.3%

Attribute

Value

Percentage of abstracts

(n=232)

International

18.1 %

(T

Other or none

M ational/Regional 81.9%
Type of Abstract Descriptive 25 4%
Analytical 74 B%
Methodalogical approach (luanttative 50.1%
(ualitative 10.8%
Literature review 95%
Document analysis 22 0%
Mare than ane B.9%
Dependent variable Health autcomes 39%
Utilization/C osts 14.2%
Satisfaction 47%
(luality of care 22%
Comhination of the above 9.1%

B5.9%

—
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o Literature search -> sizeable amount of work
but low specificity to identify “health systems
research” (rather than HSR in general) and
probably low sensitivity (books, grey literature)

» Common understanding of definitions, scope and
necessary/ “best” methods? Further work ...

» However, certain areas — especially regarding
impact of regulation (e.g. privatization,
accreditation/ licensing) — seem under-researched

—> identification of 3 topicsto take discussion
forward ...

Topics for “carousel” disﬁﬂﬂons (1)
0

and selected corresponding contributions

* Methodsto evaluate health carereforms
— Methodol. approach for measuring health system ... (16)
— Factorial validation of a balanced-scorecard ... (17)
— Development and application of an instrument ... (19)
— Overcoming the challenge of policy evauation ... (20)
— Evaluating impact of the 2007 structural reform ... (22)
— Systematic reviewsin al areas of health services ... (29)
— Health care reform —awell considered and ... (31)
— Public health services— evaluation ... in Bulgaria (33)
— The impact of healthcare reforms... in Ireland (35)

» Markets and competition/ Role of private sector
» Workforce planning and professional mobility
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Working Conference Health Services Research in Europe, 8 & 9 April 2010.
Keynote presentation by Reinhard Busse, TU Berlin.
Parallel session 8 April ‘Health care systems’.

Topics for “carousel” discussions (2)

and selected corresponding contributions
» Methodsto evaluate health care reforms

» Marketsand competition/ Role of private sector
— Markets, medicine, management: Hospital ... (13)
— Competitive behaviour in health care and provider ... (14)
— Is competition and integration incompatible ... (27)
— For-profit hospitals, a comparative and longitudinal ... (30)
— Privatization of health carein Poland —aims, ... (32)
— Public-private partnershipsin the Portuguese ... (36)

» Workforce planning and professional mobility

Topics for “carousel” disclsSions (3) 1 - 4
and selected corresponding contributions

» Methodsto evaluate health care reforms
» Markets and competition/ Role of private sector

» Workforce planning and professional mobility
— Challenges of securing GP workforcein ... Finland (12)
— From staff-mix to skill-mix and beyond: a... (15)
— Migration of health care personnel: Poland (18)
— Health workforce in Europe — managing mobility ... (21)
— Health manpower planning in EU countries ... (165)
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